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The Role of Transformational Leadership on Building Employee Engagement among
Workers at the Ministry of Education Center in Jordan
By
Samah Najeh Al-diri
Spervisor
Haitham Ali hijazi
Abstract
The study aimed to determine the impact of transformational leadership in its
dimensions (ideal influence, intellectual stimulation, inspirational motivation, individual
consideration) in building job integration in its dimensions (vitality, dedication, engagement)
among workers at the Ministry of Education center in Jordan. The study followed the
descriptive analytical approach in order to achieve its objectives. The main tool of the study
was the questionnaire to collect data from the individuals in the study sample, who numbered
(306) employees at the Ministry of Education center in Jordan. (272) questionnaires were
retrieved, all of which were suitable for statistical analysis, and the data was processed.
Which was collected by the Statistical Package for the Social Sciences (SPSS), and one of
the most important results reached by the study is that the practice of transformational
leadership in its dimensions in the center of the Ministry of Education was of high relative
importance, and job integration and its dimensions in the center of the Ministry of Education
in Jordan was of high relative importance. It was found that there was a statistically
significant effect of transformational leadership with its dimensions (ideal influence,
intellectual stimulation, inspirational motivation, individual consideration) in building job

integration with its dimensions (vitality, dedication, engagement) among workers at the



Ministry of Education center in Jordan. The study recommended a set of recommendations,
the most important of which is that responsible leaders at the Ministry of Education center in
Jordan maintain adherence to the principles that require everyone to respect them, and
delegate some powers to employees at the Ministry center.

Keywords: Transformational Leadership, Building Employee Engagement, Ministry

of Education Center in Jordan.
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