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The role of strategic planning in the effectiveness of combating

smuggling in the Jordanian Customs Department.
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ABSTRACT

The role of strategic planning in the effectiveness of combating smuggling in
the Jordanian General Customs Department

Preparation
""Mohammad Khair" Jamil Mohamed Al-Shehab
Supervisor
Dr. Hamza Al-Hawamdeh

The study aimed to demonstrate the role of strategic planning in the
effectiveness of combating smuggling in the Jordanian General Customs
Department. To achieve the objectives of the study, the researcher designed a
questionnaire and distributed it to employees of the Jordanian General Customs
Department. (241) answers were obtained, and (328) correct answers were used for
analysis and testing. Study hypotheses: Statistical methods within the Statistical
Program for the Social Sciences (SPSS) were used to process the data obtained
through the field study of the studied sample. Various statistical methods were used,
namely (arithmetic mean, standard deviation, frequencies, percentages, and one-
sample t-test). Cronbach's alpha test and normal distribution test using the Shapiro-
Wilk test.

The study concluded that there is a role for strategic planning in the
effectiveness of combating smuggling in the Jordanian General Customs Service, by
finding a statistically significant effect of the vision, mission, and analysis on the
effectiveness of combating smuggling. The researcher recommended conducting a
comprehensive and regular risk assessment to identify potential smuggling threats
and vulnerabilities. And high-risk areas at borders and customs areas, and using data
analytics and intelligence gathering to understand smuggling patterns, trends and
risks arising from it.

Keywords: strategic planning, vision, mission, analysis, combating smuggling,

Jordanian General Customs Department.
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