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Abstract

This study aimed at the impact of electronic management in all its dimensions
(hardware, equipment, software, communication networks, and information systems) on
the performance of workers in the greater Madaba municipality. The study population
consisted of all employees in the greater Madaba municipality with their job titles
(Director, Assistant Director, Head of department, employee), the number of (835)
individuals based on the statistics provided to the researcher and located in the human
resources department in the greater Madaba municipality, the researcher used an
appropriate sample of the study where (150) questionnaires were distributed to the total
study community, and all of them were recovered, thus the percentage of recovery from
all study samples (100%), where the questionnaire included (35) paragraphs calculated
by the total to achieve the objectives of the study, the descriptive-analytical approach was
used from several statistical methods, it was The most prominent is the multiple

regression analysis to show the impact of the independent variable with its dimensions on
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the dependent variable, statistical analysis and hypothesis testing have been done using
the statistical packages program (SPSS).

The study has reached a number of results, the most important are: there is a
statistically significant impact of all dimensions of electronic awareness (hardware,
equipment, software, communication networks, information systems) on performance of
workers in the greater Madaba municipality, with a coefficient of determination (0.48)
and a level of statistical significance less than( 0.05), which means that electronic
management in its Dimension affects the performance of workers in the greater Madaba
municipality statistically impact.

In light of this, the study made several recommendations, the most important of
which are: (dissemination and promotion of the culture of electronic management of
employees in the greater Madaba municipality. And creating training programs for
workers in the field of electronic management through lectures, workshops and seminars
within the greater Madaba municipality. And replacing old equipment with modern
devices, equipment and technology to provide electronic services to citizens. Providing
programmers, specialists and consultants with high abilities and skills for the maintenance
and maintenance of electronic devices in the municipality. And conducting studies on the
impact of digital transformation on the services provided by municipalities from the point
of view of citizens).

Keywords: electronic management, performance of employees, greater

Madaba municipality.

82



