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" Abstract

Performance evaluation has a great
importance in administration development. This
research aims at measuring the control

performance of Oum El Bouaghi commercial
administration by using

administration by objectives method,
concentrating on two essential aspects: one of
them is the control performance in commercial
applications and the other one is the control
performance in applying commercial activities
conditions. ~This is from the technical
functionaries of Oum El Bouaghi commercial
administration point of view.

As a result, the degree of the control
performance concerning commercial application
was lower, yet the degree of the control
performance concerning commercial activities
conditions was average. In fact, the general
control performance from the control agents of
Oum El Bouaghi wilaya, point of view, did not
achieve the desired objectives. Finally, the
researchers suggests some solutions from the
previous results to improve the performance.
Keywords : Performance evaluation, Control
performance, Commercial activities.
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Tests of Normality :05 a3 Js

Kolmogorov-Smirnov?* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
lax01 ,149 115 ,000 947 115 ,003
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Hypothesis Test Summarnry

Null Hypothesis Test Sig- Decision
One-Sample Reject the

1 The median of lax1 equals 2. 00Wilcoxon Signed 000 null
Rank Test hypothesis.

Asymptotic significances are displayed. The significance level is 05
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Hypothesis Test Summary

Null Hypothesis Test Sig. Decision
One-Sample Retain the

1 The median of lax2Z equals 3. 00Wilcoxon Signed BS21 null
Rank Test hypothesis.

Asymptotic significances are displayed. The significance level is 05,
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