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The Influence of Educational Administration Track in Birzeit University
Education Masters’ Program on the Professional Development of

Jerusalem School Principles Graduates
The study aimed at identifying the extent of the influence of Educational Administration
track on the professional development of principles who graduated from Birzeit University in
Jerusalem’, To identify the extent to which the Educational Administration Track influences
to the professional development of graduates of Birzeit University in Jerusalem in general,
and school male and female principals who graduated from this track in particular, and to
explore the extent that this specialization helps in improving the skills, attitudes and
knowledge of principles who inrolled in it.
The study sought to answer its following questions: To what extent does the Master Program
of Education “Educational Administration Track” at Birzeit University influence to the
professional development of principles who graduated from it in Jerusalem? What are the
reasons for graduate enrollment in the MA in Educational Administration Track at Birzeit
University? To what extent does the Educational Administration Program influence to
improving the attitudes, knowledge and skills of principles who graduated from it in
Jerusalem? What are the strengths and development aspects of the MA in Educational
Administration Track at Birzeit University from the viewpoint of the graduates and the
lecturers?
The study population was formed from all graduates from the Master Program of Education
(Educational Administration Track) for the years 2009/2010 until 2018/2019, with 191 male
and female graduates. To achieve the study objectives, semi-structured interviews were used
as a study tool that were validated by a group of arbitrators. Then the interview was
conducted with eight male/female principles, in addition to four interviews with academic
staff at Birzeit University. Moreover, external reliabelity of the data resulting from the
interviews was calculated, giving a 82 % of agreement.
The results of the study indicated that the program influence s to improving its enrollees
attitudes, knowledge and skills that work to develop individuals professionally, and influence
s to establishing an educational and professional environment that develops the individuals
working in its fields. Moreover, there is an important role for the specialization courses in
refining scientific knowledge and in professional development, in addition to the positive
impact of the scientific functions that the principle is assigned to carry out, researches,
seminars and thesis, and so a distinguished academic researcher comes out. The program
works on improving their mental aspects in order to face the problems that they may face in
the educational institution, in addition to expanding ideas and perceptions on the educational
context in the education profession.
The study ended up with a set of recommendations, the most important of which is the need
to work hard to develop the track to become a full specialization of Educational
Administration, to amend and elaborate some courses in the program and creating new
practical courses related to the professional development of principles.
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