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 الملخص

 الحاسدددو   أجهددد  ) المعلومدددا  تكنولوجيدددا تدددر    معرفددد  إلددد  ال راسددد  هددد   تهددد  

 الشددددددددددددب ا  وتخ ينهددددددددددددا   البيانددددددددددددا  إدار  التشدددددددددددد ي   أنظمدددددددددددد  ب مجيددددددددددددا  ال تطبيقددددددددددددا 

 التددددددد قي  جدددددددود  علددددددد ( الأنظمددددددد  ت امددددددد  وخددددددد ما  الإنت نددددددد   شدددددددب ا  والاتصدددددددالا  

 وتدددددد قي  التحليليدددددد  والإجدددددرا ا  التخطددددددي ) الأردنيدددددد   التجاريددددد  البنددددددو  فدددددد  الددددد اخل 

 تكنولوجيددددددددددداو  الددددددددددد اخل  التدددددددددد قي  لجدددددددددددود  مفددددددددددداهي   إطددددددددددار وإنشدددددددددددا (. الأدا  جددددددددددود 

 .المعلوما  

 مدد  البحددث مجتمدد  يت ددو   حيددث. التحليلدد  الوصددف  المددن   ال راسدد  اسددتخ م 

 التجاريدددد  البنددددو  فدددد  الإداريددد  المسددددتويا  كافدددد  مدددد  الددد اخل  التدددد قي  دائددددر  مدددو ف 

 تقيددي  تدد . ذلدد  لتحقيدد  عشددوا   بشدد   وتوزيعدد  اسددتايا  إعدد اد تدد  وقدد . الأردنيدد 

ا 167 مددددد  اجمعهددددد  تددددد  التددددد  المعلومدددددا   الح مددددد  باسدددددتخ ام 220 أصددددد  مددددد  اسدددددتايان 

 SPSS) ) . الاجتماعي  للعلوم الإحصائي 

 تكنولوجيدددددا اعتمددددداد أ  هدددددو ال راسددددد  هددددد   إليهدددددا توصدددددل  التددددد  النتدددددائ  أهددددد  مددددد 

 وتتمثدددددددد . إحصددددددددائيا  الدددددددد اخل  التدددددددد قي  جددددددددود  علدددددددد  كب دددددددد  بشدددددددد   يدددددددد  ر المعلومددددددددا 

 البنيدد  فدد  الاسددتثمار فدد  الأردنيدد  البنددو  مرتسددت أ  فدد  لل راسدد  الأساسددي  التوصدديا 

 والب مجيدددددددددا  الكمبيدددددددددوتر أجهددددددددد   مثددددددددد  وم وناتهدددددددددا المعلومدددددددددا   لتكنولوجيدددددددددا التحتيددددددددد 

 .والتطبيقا 

 البنددددددددو  الدددددددد اخل   التدددددددد قي  جددددددددود  المعلومددددددددا   تكنولوجيددددددددا :المفتاحيااااااااة الكلمااااااااات

 الارد  التجاري  
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The Effect of Information Technology on Internal Auditing Quality in 

Jordanian Commercial Banks 

Abstract 

The purpose of this study is to investigate the impact of information 

technology (computer hardware, software applications, operating systems, data 

management and storage, networks and telecommunications, internet networks, 

and system integration services) on the internal auditing’s quality in Jordanian

commercial banks (planning, analytical procedures, and auditing performance 

quality). Create a conceptual framework for internal audit quality and 

information technology as well. 

The study employed an analytical descriptive methodology. The population 

of the research consists of internal audit department employees from all levels of 

management in Jordanian commercial banks. A questionnaire was prepared and 

randomly circulated in order to achieve this. The information gathered from 167 

out of 220 questionnaires was evaluated using the Statistical Package for Social 

Sciences (SPSS). 

The key finding of this study is that adopting information technology 

significantly affects internal auditing quality statistically. The study's primary 

recommendations are that Jordanian banks continue to invest in information 

technology infrastructure and components such computers, software, and 

applications. 

 

Keywords: Information Technology, Internal Auditing Quality, Commercial 
Banks, Jordan. 
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Introduction and Theoretical Background: 

Tan et. al. (2011) briefly described information technology is an 

implementation of information and communication technology tools, 

including a computer network, software, and hardware required to connect 

to the Internet. But, (Beig et al., 2012) divided technology into a group of 

interconnected parts that are divided into four different elements 

(Technical tools, users, documents, and organizational environmental 

tools). Therefore, study use figure 1 to illustrate information technology 

functions as the following: 

 
         Figure  1: Information Technology Functions 

Within the era of cloud communication, cloud accounting systems' 

vulnerabilities, interruptions, and confidentiality risks (Al-Nsour et al, 

2021) 

The continuous and rapid developments in the field of technology, 

information systems and the business environment that the world is 

witnessing, have led to an increase in the amount of digital data that is 

directly related to the importance and strategy of organizations and 

business institutions, and has become a means to achieve the goals of these 

organizations.  

Information technology currently has become a major component of 

economic development, and the backbone of economies due to its 

significant impact on the results of operations, the quality of service 

delivery and productivity; therefore, the optimal use of information 

technology is one of the most important challenges faced by developing 

countries and their organizations. All current evidence supports the role 
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and impact of information technology in enhancing the competitiveness of 

nations, industries, sectors and organizations (Oluwatolani et al., 2011). 

Banking is one of the booming industries that focus on technological 

innovation, as online banking services emerged as the largest focus area in 

the digital transformation process for banks, as digital transformation 

began to meet the needs of beneficiaries such as: (facilitating matters, 

reducing time and effort, and providing the service on the widest scale 

Personal interaction, better and faster advice, and regulation of financial 

spending) (Nirala and Pandey, 2017). 

The rapid advancements in information and communication technology 

have allowed the banking and financial industries to expand their services 

and electronic banking businesses to encourage banking products. This has 

had a positive impact on the quantity and quality of banking services as 

well as increased competition between banks (Nawafleh, 2015). 

Commercial banks' primary contribution to the nation's economic 

growth comes from giving investors access to capital, which is vital in the 

distribution of economic resources in nations (Duraj and Moci, 2015). As a 

result, (Kadioglu et al., 2017) found a substantial negative correlation 

between loan non-performance and bank profitability, which is measured 

by return on equity (ROE) and return on assets (ROA). Also 

(Sheefeni.2015) emphasized that Academic scholars as well as 

management of banks and financial markets are interested in the elements 

that affect the profitability and performance of the banking industry. 

In addition to advancing and gaining a competitive advantage through 

the use of technology, organizations also seek to maintain control over 

their business operations and interest in achieving the organization's goal, 

as well as managing relationships with stakeholders such as the board of 

directors and shareholders (Khan, 2011). Given the vital role that 

technology plays in daily life in making institutions more transparent and 

effective through what they do to increase the efficiency of governance, 

accountability, and improve service delivery (Alam, 2012). While (Thomas 

and David, 2012) illustrated that There are several signs that the scientific 

and technical divide between industrialized and developing nations is 

expanding in the banking sector, and the divide still persists with regard to 

information technology. 
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This means the integration and linking of information systems and 

technologies to achieve integrated and harmonious systems between 

different media (Karimi and modiri, 2011). Therefore, every bank needs an 

automation system to perform most of the daily tasks, as the banking field 

has become one of the highly complex branches in the software market. 

This is because of its need for advanced techniques and mechanisms to 

build and integrate their systems, and this complexity comes from the need 

to develop different systems to cover diverse needs (Riad et al., 2008). 

Based on that, the role of internal audit within banks processes became 

more vital especially within new information technology. The internal 

audit evaluation process is an integral part of the internal audit process; 

therefore, the evaluation process must be carried out periodically, in order 

to describe the efficiency and effectiveness in addressing and achieving the 

specified goals (Dubis et al., 2010) Although internal auditing systems 

provide a reasonable but not absolute guarantee of the organization's and 

departments' performance (Shamki & Alhajri, 2017). Also, (Weshah, 2020) 

revealed that internal auditors experience within Enterprise Resource 

Planning (ERP), as one of information technology tools, plays a main role 

on internal auditor’s operational performance. 

Product features and characteristics, quality improvement activities, 

product technical durability, product specification, and product function 

are all used to assess quality performance. (Kurniawan et. al., 2020). 

Information technology is frequently followed by an increase in internal 

audit procedures, according to (Vinatoru and Calota, 2014). As a 

consequence, the company may increase its level of business process 

integration and raise the standard of its reports. 

The effects of the use of information technology on the efficiency of the 

internal audit can be clarified through: documenting the time of audit 

procedures, the impact of some internal audit features that exist with 

manual audit, the possibility of some workers manipulating data from other 

sites without being detected, and specifications and characteristics of a 

computer, which can be relevant Impact of auditors on the nature and ease 

of work (Al Refaee and Siam, 2013). 

This study achieves a new addition in the field of information 

technology and its impact on the quality of internal audit, which can be 
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considered a reference for internal audit managers and audit committees in 

Jordanian commercial banks. 

 

 
     Figure 2: Internal Audit Functions 

The internal audit functions within information technology environment 

based on functions mentioned on Figure 1 and Figure 2, the internal audit 

functions focusing on information technology applications, software, 

operating systems, data management and storage, and networks and 

telecommunications beside general controls upon information technology.  

Research Problem 

The problem of the study is to try to answer the following question: 

What is the impact of information technologies on the quality of internal 

auditing (planning, analytical procedures, auditing performance quality) in 

Jordanian commercial banks? 

The following questions arise from this question: 

1. What is the impact of information technology on internal audit planning in 

Jordanian commercial banks? 

2. What is the impact of information technology on the analytical procedures 

of internal auditing in Jordanian commercial banks? 

3. What is the impact of information technology on the quality of internal 

audit performance in Jordanian commercial banks 
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Methodology: 

The study relied on the descriptive and inferential approach, in order to 

identify the impact of the use of information technology on the quality of 

internal auditing in Jordanian commercial banks. It is also based on the 

facts associated with it, as This method encompasses data analysis, 

measurement, and interpretation, as well as accurate description of the 

phenomena or issue and its outcomes, as well as solutions and 

recommendations to solve it. It is not confined to the act of describing the 

phenomenon. 

The study population included all employees of the internal audit 

department in Jordanian commercial banks within the public 

administration in the capital, Amman, which numbered (13) commercial 

banks (11 banks only cooperated). One of the reasons that prompted the 

researcher to choose commercial banks as one of the most important 

economic sectors in developing countries, and as per association of banks 

in Jordan, the banking sector in Jordan is one of the main sectors, which 

contribute significantly to supporting the national economy, as the total 

assets of banks operating in Jordan increased at the end of (2018) by ( 

2.1%) of its value at the end of (2017) to reach (46.40) billion dinars, 

which is distributed by (35.4) billion dinars for Jordanian commercial 

banks, or (76.3%) of the total assets of banks in Jordan, and (7.7) billion 

dinars for banks Islamic banks at a rate of (16.6%) of the total assets and 

(3.4) billion dinars for foreign commercial banks, at a rate of (7.3%) of the 

total assets. 

(220) questionnaires were distributed to them to ensure the greatest 

representation of the study community, and (183) questionnaires were 

retrieved (83%), and (16) questionnaires were excluded due to the 

incomplete response of the respondents to them, where the questionnaires 

subject to analysis amounted to (167) questionnaires (76%). 
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Results, Conclusions and Recommendations: 

 
Table 1: Names of the banks that cooperated, preparing employees in the Internal Audit 

Department, preparing and percentages of distributed and retrieved questionnaires that are valid 

for the purposes of statistical analysis 

No. Bank 
Number of Internal 
Audit Employees 

Distributed Retrieved Subjected 

Count % Count % Count % 

1 Al-Ahli Bank 15 15 7% 13 6% 13 6% 

2 Jordan Bank 20 20 9% 19 9% 18 8% 

3 Amman Cairo Bank 30 28 13% 24 11% 19 9% 

4 Housing Bank 35 34 15% 26 12% 21 10% 

5 Jordan Kuwaiti Bank 25 24 11% 21 10% 18 8% 

6 Commercial Jordan Bank 20 20 9% 14 6% 13 6% 

7 AJIB  15 15 7% 14 6% 14 6% 

8 Bank ABC 15 15 7% 10 5% 10 5% 

9 
Jordan Investment and Finance 

Bank 
15 15 

7% 
13 

6% 
13 

6% 

10 SGBJ 15 15 7% 14 6% 14 6% 

11 Capital Bank 20 19 9% 15 7% 14 6% 

Total 225 200 %100 183 83% 167 76% 

Table 2: Dimensions of the independent variable: the use of information technology 
 

Computer 

hardware 

Software 

applications 

Operating 

systems 

Data 

management 

and storage 

Networks and 

telecommunicatio

ns 

Internet 

Networks 

System 

integration 

services 

Para- 

graph 

Corre-

lation  

Para- 

Graph 

Corre-

lation 

Para- 

graph 

Corre-

lation 

Para- 

Graph 

Corre-

lation 

Para- 

Graph 

Corre-

lation 

Para- 

Graph 

Corre- 

lation 

Para- 

graph 

Corre-

lation 

1 0.630 5 0.815 9 0.647 13 0.815 17 0.779 21 0.606 25 0.690 

2 0.742 6 0.850 10 0.756 14 0.786 18 0.805 22 0.790 26 0.749 

3 0.670 7 0.854 11 0.747 15 0.764 19 0.800 23 0.844 27 0.782 

4 0.667 8 0.523 12 0.747 16 0.562 20 0.742 24 0.834 28 0.775 

Sig. α = 0.01 

 

Table (2) indicates the coefficients for distinguishing items using 

information technology ranged between (0.523-0.854) and it is a function 

at the level of significance (α = 0.01), which items have excellent 

distinction as being higher than (0.25), and thus this dimension is 

considered true for what was set to be measured. 
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Table 3: Dimensions of the dependent variable: internal audit quality 

Planning phase Analytical procedures phase Auditing performance quality phase 

Para-Graph 
Correl

ation 
Para- Graph Correlation Para- Graph Correlation 

29 0.760 36 0.681 42 0.710 

30 0.733 37 0.728 43 0.718 

31 0.547 38 0.547 44 0.699 

32 0.667 39 0.513 45 0.639 

33 0.533 40 0.571 46 0.499 

34 0.532 41 0.610 47 0.498 

35 0.748  

Sig. α = 0.01 

Table 3 indicates the coefficients for distinguishing the internal audit 

quality items ranged between (0.498 -0.760) and are significant at a 

significant level (α = 0.01), which are items that have excellent distinction 

as being higher than (0.25), and thus this dimension is considered true for 

what was set to be measured. 

The result of the Cronbach Alpha coefficient for the final sample ranged 

between (69.4%-78.8%), so the study tool can be described as stable, and 

that the data obtained through it is suitable for measuring variables, and is 

subject to a high degree of reliability. Also, Skewness values, which 

indicate that if the values of the skewness parameter are <1, it means that 

the data is dispersed normally (Hair et.al.2011). 
Table 4: Matrix of correlation coefficients (Pearson) between independent variables 

Variable 
Computer 

hardware 

Software 

application

s 

Operating 

systems 

Data 

managem

ent and 

storage 

Networks and 

telecommunications 

Internet 

Networks 

System 

integration 

services 

Computer 

hardware 
1.00       

Software 

applications 
0.677 1.00      

Operating 

systems 
0.410 0.473 1.00     

Data 

management and 

storage 

0.475 0.475 0.615 1.00    

Networks and 

telecommunicatio

ns 

0.470 0.448 0.462 0.470 1.00   

Internet 

Networks 
0.492 0.445 0.437 0.427 0.594 1.00  

System 

integration 

services 

0.550 0.501 0.498 0.559 0.561 0.616 1.00 

Sig. α = 0.01 
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The values of the correlation coefficient between the other independent 

variables were <1, and this implies that the phenomenon of strong multiple 

linear correlation between the independent variables is absent from the 

sample since their values were less than (80%) (Dodge, 2010). 

Table 5: Results of testing the effect of the use of information technology in its dimensions on the 

quality of the internal  auditing in Jordanian commercial banks 

Dependent 

Variable 

Model 

Summery 
ANOVA coefficients 

R R2 F 
F Sig 

 
Df Independent Variables 

Std. 

Error 
Beta T 

T Sig 

 

Internal 

Audit 

Quality 

0.87

4 
0.764 

73.33

9 
*0.00  

7/

15

9 

Computer hardware 0.049 0.234 4.125 *0.00  

Software applications 0.036 0.301 5.438 *0.00  

Operating systems 0.035 0.183 3.508 
*1

0.00 
Data management and 

storage 
0.041 0.210 3.906 *0.00  

Networks and 

telecommunications 
0.033 0.066 1.255 0.211 

Internet 

Networks 
0.034 

0.036

- 

0.665

- 
0.507 

System 

integration 

services 

0.034 0.151 2.648 
*9

0.00 

* ≥α  

F Scheduled = (2.01) T Scheduled =  (1.96)  

Table 5 indicates that there is a statistically significant effect of the use 

of information technology on the quality of internal auditing, through the 

value of F = (73.339), which is greater than its tabular value (2.01) and 

significant at the level of significance (α≤0.05), which also represents the 

significance of this model at the degree of Freedom (7/159) and the value 

of R
2
 of (0.764) indicates that the use of information technology in its 

dimensions has explained (76.4%) of the change in the quality of internal 

auditing in Jordanian commercial banks. The correlation coefficient 

reached R = (87.4%), which indicates a strong Information technology 

utilization and the effectiveness of internal audits quality in Jordanian 

commercial banks. 

This effect is due to several reasons, the most important of which is the 

use of information technology in the application of quality control 

procedures to increase confidence in the audit profession in the information 
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technology environment, and to improve the process of documenting work 

papers by following certain documentation policies and the use and 

application of information technology in documenting banking business, 

and improving relationships with customers. By showing more accuracy 

and attention during work, and using information technology to 

communicate with customers, it provides a fertile ground for attracting 

new customers, increasing its market share under competition conditions, 

imposing advertising restrictions and the development of information 

technology. 

Table 5: Results of testing the effect of the use of information technology in its dimensions in the planning 

phase of the internal auditing in Jordanian commercial banks 

 

Dependent 

Variable 

Model 

Summery 
ANOVA Coefficient 

R R2 F 
F  

Sig 
Df 

Independent 

Variables 

Std. 

Error 
Beta T 

T 

Sig 

Planning 
phase 

0.8
35 

0.679 52.371 *0.00 7/159 

Computer hardware 0.066 0.491 7.667 *0.00 

Software applications 0.049 0.268 4.277 *0.00 

Operating systems 0.048 0.082- 1.398- 0.164 

Data management and 

storage 
0.055 0.001- 0.023- 0.982 

Networks and 

telecommunications 
0.045 0.072- 1.217- 0.225 

Internet Networks 0.046 0.067- 1.094- 0.276 

System integration 

services 
0.046 0.356 5.532 *0.00 

* ≥α  

F Scheduled = (2.01) T Scheduled =  (1.96)  

 

The table indicates that there is a statistically significant impact of the 

use of information technology in the planning stage of the internal audit, 

through the value of F = (52.371), which is greater than its tabular value 

(2.01) and significant at the level of significance (α≤0.05), which also 

represents the significance of this model when Degree of freedom (7/159) 

and the value of R
2
 of (0.679) indicates that the use of information 

technology in its dimensions has explained (67.9%) of the change in the 

internal audit’s planning stage in Jordanian commercial banks. The 

correlation coefficient reached R = (83.5%), which indicates a strong 

relationship between the use of information technology and the planning 

stage of the internal audit in Jordanian commercial banks. 

This is probably due to the role played by the auditor through reviewing 

information systems to obtain adequacy, credibility and compatibility to 
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achieve audit objectives, and thus planning for the audit mission by 

confirming confidence, taking into account the extent of congruence 

between planning and standards for achieving audit quality. , This result 

agrees with (Mazza et. al., 2014). 

Table 6: Results of testing the effect of the use of information technology in its dimensions in the 

analytical procedures phase of the internal auditing in Jordanian commercial banks 

 

Dependent 

Variable 

Model Summery ANOVA Coefficient 

R R2 F 
F  

Sig 
Df 

Independent 

Variables 

Std. 

Error 
Beta T 

T 

Sig 

Analytic

al 

procedu

res 

phase 

0.826 0.682 
48.68

8 

*

0.00 
7/159 

Computer 

hardware 
0.066 0.013 0.200 0.842 

Software 

applications 
0.049 0.564 8.762 *0.00 

Operating 

systems 
0.048 0.420 6.953 *0.00 

Data 

management 

and storage 

0.056 0.069- 1.110- 0.269 

Networks and 

telecommunicat

ions 

0.045 0.008 0.132 0.895 

Internet 

Networks 
0.046 0.044- 0.697- 0.487 

System 

integration 

services 

0.047 0.049 0.743 0.459 

* ≥α  

F Scheduled = (2.01) T Scheduled =  (1.96)  

The table 7 indicates that there is a statistically significant impact of the 

use of information technology in the analytical procedures for internal 

auditing, through the value of F = (48.688), which is greater than its tabular 

value (2.01) and significant at the level of significance (α≤0.05), which 

also represents the significance of this model when Degree of freedom 

(7/159) and the value of R
2
 of (0.682) indicates that the use of information 

technology in its dimensions has explained (68.2%) of the change in the 

internal auditing’s analytical procedures in Jordanian commercial banks. 

The correlation coefficient reached R = (82.6%), which indicates a strong 

relationship between the use of information technology and the analytical 

procedures for internal auditing in Jordanian commercial banks. 
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This is probably due to the accuracy of predicting the results from the 

application of the analytical review, or a good assessment of the inherent 

risks and control risks, or because the auditor is well aware of the nature of 

the client’s work and the circumstances surrounding it. 

The significance of control to lower risks that hinder the facility's goals 

from being met and that further contribute to ensuring management 

directives are followed (Pistina and Mjaku, 2019) 

Table 8: Results of testing the effect of the use of information technology in its dimensions in the 

analytical procedures phase of the internal auditing in Jordanian commercial banks 

 

Depende

nt 

Variable 

Model 

Summery 
ANOVA Coefficient 

R R2 F 
F  

Sig 
Df 

Independent 

Variables 

Std. 

Error 
Beta T 

T 

Sig 

Auditing 

perform

ance 

quality 

phase 

0.897 0.804 93.470 *0.00 7/159 

Computer 

hardware 
0.050 0.035 0.679 0.498 

Software 

applications 
0.037 0.071- 1.401- 0.163 

Operating 

systems 
0.036 0.177 3.737 *0.00 

Data 

management 

and storage 

0.042 0.661 
13.49

2 
*0.00 

Networks and 

telecommunic

ations 

0.034 0.263 5.541 *0.00 

Internet 

Networks 
0.035 0.027 0.550 0.583 

System 

integration 

services 

0.035 0.068- 1.307- 0.193 

* ≥α  

F Scheduled = (2.01) T Scheduled =  (1.96)  

 

The table indicates that there is a statistically significant impact of the 

use of information technology on the quality of the performance of internal 

audit work, through the value of F = (93.470), which is greater than its 

tabular value (2.01) and significant at the level of significance (α≤0.05), 

which also represents the significance of this model. At the degree of 
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freedom (7/159), the value of R
2
 of (0.804) indicates that the use of 

information technology in its dimensions has explained (80.4%) of the 

change in the internal audit’s quality of the performance in Jordanian 

commercial banks. The correlation coefficient reached R = (89.7%), which 

indicates a strong relationship between the use of information technology 

and the quality of performance of internal audit work in Jordanian 

commercial banks. 

This is probably due to the presence of skills represented in the 

technical training of the human element, the availability of auxiliary 

technical departments, the availability of electronic networks, and perhaps 

due to the availability of good accounting systems. 

(Ismail, 2015) also found that information systems have an impact on 

internal audit quality in Jordanian organizations’ ERP environment. 

Moreover, according to Alawaqleh (2021), internal control and employee 

performance are positively correlated, and the accounting information 

system is a key factor in both internal control and employee performance. 

In light of the results of the study that was reached, the researcher 

recommends decision-makers to provide computers whose specifications 

are commensurate with the nature of the work, and this recommendation 

came based on the paragraph that reads “The specifications of the devices 

used in the bank are commensurate with the nature of the work” in the 

dimension of computer equipment, which has the lowest arithmetic 

average, which amounted to (3.77%). Also, provide special programs for 

managing internal audit work, as this recommendation came based on the 

paragraph “The internal audit work is managed using special programs for 

this purpose” in the software and applications dimension, which has the 

lowest arithmetic average, which amounted to (3.76%). In addition, paying 

attention to information security and protection by continuing to update 

and apply security controls to operating systems operating in the bank” in 

the operating systems dimension, as this recommendation came based on 

the paragraph “follow-up to update and apply security controls to operating 

systems operating in the bank to maintain information security and 

protection And it obtained the lowest arithmetic average, which amounted 

to (3.82%) and establishing an internal information network linking all the 

different units and sections Intranet with an interest in monitoring their 

performance on an ongoing basis, as this recommendation came based on 
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the paragraph “The bank is linked to an internal information network 

between all the different units and sections Intranet whose performance is 

continuously monitored” in the dimension of networks and 

communications, And it obtained the lowest arithmetic average, which 

amounted to (3.72%). 

In addition, the study emphasize the recommendation of (Weshah, 

2021) and recommend educational institutions to employ faculty members 

who have the capabilities to teach and use information systems in the 

practical fields of accounting or auditing to provide practical fields with 

accountants and auditors have and ready to deal with information systems. 

As well, providing information technology-related infrastructure, such 

as modern applications and programs that keep pace with technical 

progress to maintain the security and confidentiality of banking 

information, and the establishment of an internal banking information 

network for the use of the Internal Audit Department to ensure the 

availability of information and reporting easily and completely 

confidentially, and to enhance the technical and technical skills related to 

banking for the employees of the Internal Audit Department Through 

specialized training programs, and the use of information technology to 

enable a good assessment of control risks and increase market share. 

Limitations: 

The study was limited to measuring the impact of the information 

technology in its dimensions on the quality of internal audit. The study 

recommends the necessity of conducting future studies related to the 

advantages, disadvantages and obstacles of using information technology 

in commercial banks. (Future prospects for research: Obstacles to the use 

of information technology in Jordanian commercial banks, the use of 

information technology between advantages and disadvantages, and the 

extent to which information technology is used by Jordanian commercial 

banks). 
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