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The role of e-government in improving the quality of public services,
a case study of Tlemcen Municipality

o 92 ¥ Jead gl
coldadly 31341 5] p (Lo V1 sLasVly dpaganl) 2aSA1 2
cOlads dnsl> Olials dxnol>
leila.douch@univ-tlemcen.dz fodil.benkhaldi@univ-tlemcen.dz
2024/12/14 : 2 56 2024/11/22 : 05 56 2024/10/02 : gy o0

et e age iSOV 5oYl 60 oo 2ISs) ablesy desgend) Baid) red (3 aigxSIY) SGY jas Sl ) dwlall U3
ot B e Dbl g kel G Olenels Bl Al By Ll g bl RS e Bl Yly bl s iy hssanll
oy Mol odl medl o slaae¥l ¢ LW ol bl e Wlge 39 ey 53,40 39 asie i ) Bl pibo e
Slodd) laes (3 per 95 2597V 3159 OF el il 4] 2l chogiy (SPSS iz, Jlaaxad ) Bl 5000 i<,
V) el ) ey byl

LS5 C0lnals Bl 339 $ngas Rads ¢ 9750] 8)5):de-badbl ST

Abstract :

The objective of this study is to elucidate the impact of e-administration on the quality
and accessibility of public services. To achieve this objective and address the
aforementioned issue, we conducted a case study of the Tlemcen Municipality. We
distributed a questionnaire to a sample of municipality employees (n = 39) and to 39
citizens affiliated with the municipality. To describe and analyze the phenomenon, we
employed a descriptive analytical approach and utilized the statistical software package
SPSS. The study yielded several significant findings, including the conclusion that e-
administration plays a pivotal role in simplifying services for citizens and streamlining
administrative procedures.

Key Words: e-administration ;Public services; Quality; Tlemcen municipality;
technology.

JEL Classification: H11; H10.
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