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Title: Benefits of investing in electronic health records in health care facilities provided by
the Ministry of Health in Oman: the Royal Hospital as a model

ABSTRACT

Electronic health records are crucial foundations for the process of providing healthcare within
hospitals and healthcare facilities. Their importance stems from their role in preserving
comprehensive data for all the examinations, diagnoses, treatments, follow-up reports, and medical
decisions. This study aims to identify the characteristics of electronic health records, their
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importance, and the main factors that affect achieving a positive return on investment, from the
perspective of healthcare members at the Royal Hospital in the Sultanate of Oman.

The study used a qualitative approach by conducting semi-structured interviews with several
healthcare professionals within the hospital (doctors, nurses, laboratory and diagnostic examination
technicians, quality specialists, information technology specialists, and medical records specialists).
The research findings indicate that doctors need training on the functions and components of the
electronic health records system to use it effectively and to avoid data duplication in the content of
the electronic health records. The study also identified challenges faced by those dealing with health
data for research purposes, affecting the investment of health records, such as the privacy and
security of health records and legal and regulatory challenges.

The study recommends collaboration of efforts between health institutions and researchers to
analyze health data and maximize their benefit, provide the necessary training for health workers on
how to use the electronic health records system correctly and effectively, and ensure they
understand the standards and procedures related to the electronic health records.

Keywords: electronic health records, Royal Hospital in Oman, investment in health records, big data
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