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Abstract
Medical mistakes and their role in improving the efficiency of the

health service An applied study on the health sector in Medina

The study aimed to identify the role of Medical mistakes in
Improving the efficiency of the health service in the health sector in
Medina. The study followed the descriptive and analytical approach,
and relied on a questionnaire that was applied to a sample of 250
employees of the health sector workers in Al-Madinah Al-
Munawwarah from the administrative, medical and nursing staff. The
study results showed that there is a medium degree of medical errors
that the study sample members believe to occur in the health sector,
and there is an average level of improving service efficiency in the
health sector in Medina. The results of the study indicated that all
dimensions of improving service efficiency in the health sector
(service quality, patient safety, health risk management) were at a
medium level of importance. The study showed a positive and
statistically significant effect at the level of statistical significance (o =
0.05) for medical errors on improving the efficiency of the health
service in its dimensions (improving service quality, improving
patient safety, improving health risk management) in the health sector
in Medina.

Keywords: medical mistakes, health service efficiency, the health sector in Medina.
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