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Resisting organizational change as a challenge to implement the Quality
assurance in higher education system from the point of view of the
administrators infaculty of economic and business and management
sciences at the Batna luniversity
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This study aims to identify the
nature of quality assurance in
higher education system, and to
address the concept of resistance to
organizational change, its causes,
and to highlight the impact of
resistance to organizational change
to adopt quality assurance in higher
education from the viewpoint of
system administrators by addressing
the state of the Faculty of economic
and business and management
sciences at the Batna luniversity
study.

The study found a number of
findings, including: the Faculty of
economic and  business and
management sciences at the Batna

luniversity is available on the
standards of higher education
quality ~ assurance  moderately
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system, and these standards varying e & el ) iy ol i)
from standard to another. And the L
presence of a weak correlation Gl bl B2 Ol
between the independent vatiable 535 Ol pllaizie et LIS
of resistance to organizational i

change and changing t%le goal of R et o
ensuring the quality of the higher sl 2ol g Gyylndlly 2,5L2BY) plal)
education system. a5t deels
Keywords : Quality assurance in '
higher education system,
resistance  to  organizational
change, Faculty of economic and
business and management
sciences at the Batna luniversity
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