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Abstract:

The research aims to provide theoretical perceptions about the integration of the concepts of
quality risk management and the management system of educational organizations in building
the quality of higher education. To build quality in educational organizations, the research aims
to find logical explanations for its intellectual problem represented in the lack of studies that deal
with quality risk management in educational organizations, and according to it, the research tried
to answer a main question that reversed how to build educational organizations quality risk
management system For the management system of educational organizations, the research
relied on a literature review to develop a four-stage structure for quality risk management in
educational organizations, which requires assessment, control, review and communication about
quality risks. The research found the possibility of building educational organizations quality risk
management system by finding a set of common complementarities between the two concepts.

Keywords: Quality Risk Management, QRM, Education Quality Risks, Educational
Organizations Management System, ISO 21000: 2018
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