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The Impact of Knowledge Management Application on Managerial
Creativity: A Case study of Webhelp LLC Jordan
Prepared by
Ahmed Khaled Hussein Al-Manawer
Supervised by
Prof. Dr. Hamza Al-Hawamdeh
Abestract

This study aimed to identify the impact of the application of knowledge
management on administrative creativity: a case study of the "Webhelp LLC
Jordan" company, and the study population consisted of all employees of the
"Webhelp LLC Jordan" company, for the year (2021), who numbered (1200)
employees, the study sample formed Of (331) employees, and they were
selected in a simple random way, the study followed the descriptive and
analytical approach, and the questionnaire was used as a tool for data
collection, and the questionnaire included the dimensions of the independent
variable knowledge management, which are (knowledge generation,
knowledge storage, knowledge exchange, knowledge application, and
knowledge transfer) And the dimensions of the dependent wvariable
administrative creativity, which are (fluency, flexibility, sensitivity to
problems, and originality), and the results of the study showed that the degree
of application of knowledge management in the “Webhelp LLC Jordan”
company came with high relative importance and that the second area of
knowledge storage came in the first place and with high relative importance,
and that The first area of knowledge generation came in the fifth rank, with a
relative importance of medium, and that the relative importance of the degree
of administrative creativity in the “Webhelp LLC Jordan” company, came in a
high degree, and that the second dimension, flexibility, came in the first and b
High relative importance, while sensitivity to problems came in the last rank
with high relative importance, and there was an impact of the application of
knowledge management in the administrative creativity of the employees of
Webhelp LLC Jordan, and there were no statistically significant differences at
the level of significance (05. a < 0) in the average estimates of the study
sample members due to the study variables. The study recommended:
conducting studies on the same sector to include other variables that may have
a role in the impact of the application of knowledge management on
organizational creativity, such as organizational learning or organizational
performance.
Keywords: application of knowledge management, administrative creativity,
"Webhelp LLC Jordan".
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