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Research summary in English:

The automation of administrative information with its
techniques has a very important impact on the administrative
activity and the functional relationship between the
administrative units to each other and between the administrative
units and agencies and the recipients of the service to
beneficiaries citizens according to the principle of electronic
public administration, and what matters to us

In this research, the impact of technology in improving the
performance of the public utility, the science of public
administration is based on planning, organizing, leading,
coordinating, controlling, and implementing, so the
administrative work is integrated with means of communication
and modern technology - through the computer, which can obtain
information and data, store the huge amount of it, technology,
processing and analysis, and also according to a network
International information "Internet" and the local information
network "Intranet” - the ultimate goal of administrative decision-
making and making is obtained.

The public utility is one of the most important
administrative activities provided by that project established by
the state to achieve the purposes of public benefit and it’s
functioning regularly and steadily, and to achieve that guarantee
without interruption. Automating administrative information on
administrative activity, reducing the spread of administrative
corruption, eliminating bureaucracy and administrative red tape,
and facilitating access to service for citizens at a high speed and
at a lower cost.
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