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ABSTRACT 

On competitive advantage is one of the challenges of the banking 
environment in general and Islamic banks in particular by its dimensions 
(quality of service, differentiation of dealing with customers, innovation in 
service delivery programs, and time in service delivery). Financial risk 
management is one of the tools of financial engineering in dealing with 
challenges through the operational approach represented by its dimensions 

(risk identification, risk analysis, risk assessment, risk management options). 

This study aimed at testing the role of financial and banking business risk 
management processes (as an expression of business risk) in Safwa Islamic 

Bank on their impact on the competitive advantage. 

The study community consists of senior management, human resource 
management, financial management, branch management, risk 



 س


management, and marketing management. The size of the study community 
reached 150 managers at different levels, 143 questionnaires were retrieved 
for analysis, and 95% of respondents represented the target of the analysis. 
Statistical treatment of managers' response was conducted using Statistical 

Package for Social Sciences - SPSS. 

 

The study reached the Finding below 

1 - There is a statistically significant effect of Business risk management 
(BRM) operations on the quality of service significantly (a <0.05) and the 
value of variance of the linear regression model F = 40.620 significant and 
acceptance of the idea of the multiple linear regression model in terms of the 
value of variance analysis to verify the validity of the multiple linear 
regression model, while the explanatory power of the change in the quality 

of banking services was R² =0.541 

2 - There is a statistically significant impact of risk management processes on 
differentiation dealing with the dealers with a significant (a =0.05) and the 
value of variance of the multiple linear regression model F = 25.671 
significant and acceptance of the idea of the multiple linear regression model 
in terms of the value of analysis of variance to verify the validity of the 
multiple linear regression model while the strength explanation of the 
change in the quality of banking services R²  =0.427 

3 - There is a statistically significant impact of risk management processes on 
innovation in service delivery programs for customers with significant            
(a = 0.05) and the value of variance of the multiple linear regression model F 
= 29.225 significant and acceptance of the idea of the multiple linear 
regression model in terms of the value of variance analysis to verify the 
validity of the multiple linear regression model, while the explanatory power 
of the change in the quality of banking services was R²  =0.459 

4 - There was a statistically significant impact of (B R M) on the timing of 
service delivery (a = 0.05) and the value of variance of the linear regression 
model F = 32.025 significant and acceptance of the idea of the multiple linear 
regression model in terms of the value of the analysis of variance to verify 
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the validity of the linear regression model while the power explanation of the 

change in the quality of banking services R²  =0.481 

The study suggested the need to deepen knowledge of (B R M) by prioritizing 

risk assessments and hence (B R M) options. 

The study also proposed as enhance the competitive advantage in 
maintaining the timing of the implementation of the service, and care in the 
types of innovation in the provision of services to customers (financial, 
banking, electronic, and services) in order to build bridges with dealers by 
smart and acumen methods. 
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17-4

(F)

29.2250.000( 

= 0.05H03H13

(R2)0.443

44.3



(t)

( = 0.05

(H03)H13

α = 0.05)



α = 0.05

-4

H04α = 0.05
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Multiple 

Linear Regression Analysis18-4

18-4

 

)  

t

  

0 0.726 0.375 1.934 0.055 

 0.087 0.111 0.7830.435 

 0.019 0.105 0.1840.854 

 0.173 0.053 3.264* 0.001 

 0.538 0.089 6.050* 0.000 

= (R²=0.481) = (R²=0.466) 

=32.025  F  0.000 = (F) 

18-4

(F)

32.0250.000( 

= 0.05H04H14

(R2)0.466

46.6
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(t)

( = 0.05

(H04)H14

α = 0.05)



α = 0.05
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(α = 0.05

F

0.621R2

(α = 0.05
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F

0.527R2

(α = 0.05

F

0.410R2

(α = 0.05

F
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0.443R2

(α = 0.05

F

 

0.466R2
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بيانات تعريفية  :القسم الاول  
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3

SPSS

Frequency Table

Gender

87 60.8 60.8 60.8

56 39.2 39.2 100.0

143 100.0 100.0

Male

Female

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Qualification

100 69.9 69.9 69.9

33 23.1 23.1 93.0

7 4.9 4.9 97.9

3 2.1 2.1 100.0

143 100.0 100.0

BA

H. Deploma

MSc

PHD

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent



327 


Reliability

Yrs_exp_overall

35 24.5 24.5 24.5

33 23.0 23.0 47.5

49 34.3 34.3 81.8

19 13.3 13.3 95.1

5 3.5 3.5 98.6

2 1.4 1.4 100.0

143 100.0 100.0

أقل من 5 سنوات

 5  - 10

10 - 15

15 - 20

20 - 25

رثكأف ةنس25 

Total

Frequency Percent Valid Percent

Cumulative

Percent

Devision

22 15.4 15.4 15.4

18 12.6 12.6 28.0

24 16.8 16.8 44.8

44 30.7 30.7 75.5

21 14.7 14.7 90.2

14 9.8 9.8 100.0

143 100.0 100.0

higher

HR

Financial Dep

Brances Managment

Marketing

Risk

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Reliability Statistics

.861 5

Cronbach's

Alpha N of Items
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Reliability Statistics

.709 5

Cronbach's

Alpha N of Items

Reliability Statistics

.793 5

Cronbach's

Alpha N of Items

Reliability Statistics

.850 6

Cronbach's

Alpha N of Items

Reliability Statistics

.912 21

Cronbach's

Alpha N of Items

Reliability Statistics

.750 5

Cronbach's

Alpha N of Items
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Descriptive 

Reliability Statistics

.769 5

Cronbach's

Alpha N of Items

Reliability Statistics

.793 5

Cronbach's

Alpha N of Items

Reliability Statistics

.751 5

Cronbach's

Alpha N of Items

Reliability Statistics

.897 20

Cronbach's

Alpha N of Items

Reliability Statistics

.945 41

Cronbach's

Alpha N of Items
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Descriptive Statistics

143 3.00 5.00 4.1259 .70078

143 3.00 5.00 3.9231 .67215

143 2.00 5.00 3.8881 .81452

143 3.00 5.00 4.0210 .61057

143 3.00 5.00 3.9790 .74558

143 3 5 3.99 .571

143

q1

q2

q3

q4

q5

 تحديد الخطر

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation

Descriptive Statistics

143 3.00 5.00 3.9301 .43847

143 3.00 5.00 3.9650 .56185

143 2.00 5.00 3.9790 .75497

143 2.00 5.00 3.9021 .79003

143 2.00 5.00 3.8741 .72059

143 3 5 3.93 .453

143

q6

q7

q8

q9

q10

 تحليل الخطر

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation

Descriptive Statistics

143 2.00 5.00 3.8252 .78107

143 2.00 5.00 3.7483 .91520

143 2.00 5.00 3.7552 .58402

143 2.00 5.00 3.6923 .72414

143 2.00 5.00 3.6014 .96517

143 2 5 3.72 .596

143

q11

q12

q13

q14

q15

تقييم المخاطر

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation
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Descriptive Statistics

143 2.00 5.00 3.9231 .87272

143 2.00 5.00 3.6853 .64371

143 2.00 5.00 3.7902 .73017

143 2.00 5.00 3.6853 .79097

143 2.00 5.00 3.6713 .88633

143 2.00 5.00 3.9650 .84264

143 2 5 3.79 .604

143

q16

q17

q18

q19

q20

q21

خيارات التعامل مع المخاطر

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation

Descriptive Statistics

143 3 5 3.99 .571

143 3 5 3.93 .453

143 2 5 3.72 .596

143 2 5 3.79 .604

143 3 5 3.86 .449

143

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

 ادارة مخاطر الاعمال

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation
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Descriptive Statistics

143 2.00 5.00 3.7552 .98020

143 3.00 5.00 4.2238 .67573

143 2.00 5.00 3.7203 .70617

143 1.00 5.00 3.8811 .88405

143 2.00 5.00 3.7273 .82378

143 2 5 3.86 .581

143

k1

k2

k3

k4

k5

جودة الخدمة

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation

Descriptive Statistics

143 1.00 5.00 4.0699 .86114

143 2.00 5.00 4.0210 .71669

143 2.00 5.00 3.9650 .86735

143 3.00 5.00 4.1189 .66597

143 2.00 5.00 3.9231 .81428

143 3 5 4.02 .569

143

k6

k7

k8

k9

k10

 التمايز في التعامل مع المتعاملين

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation
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Descriptive Statistics

143 2.00 5.00 3.8601 .98455

143 2.00 5.00 4.0629 .74320

143 1.00 5.00 3.9091 .85505

143 2.00 5.00 3.9860 .71193

143 1.00 5.00 3.9441 .79414

143 2 5 3.95 .618

143

k11

k12

k13

k14

k15

الابتكارفي تقديم الخدمات للمتعاملين

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation

Descriptive Statistics

143 2.00 5.00 3.9650 .84264

143 2.00 5.00 3.8531 .69158

143 2.00 5.00 3.7063 .89468

143 1.00 5.00 3.8951 .98376

143 1.00 5.00 3.7133 .99734

143 2 5 3.83 .629

143

k16

k17

k18

k19

k20

 توقيت تنفيذ الخدمة

Valid N (listwise)

N Minimum Maximum Mean Std. Deviation
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T-Test 

 

Regression 

 

Regression 

 

 

One-Sample Test

20.688 142 .000 .987 .89 1.08

24.551 142 .000 .930 .86 1.00

14.533 142 .000 .724 .63 .82

15.585 142 .000 .787 .69 .89

17.731 142 .000 .862 .77 .96

21.435 142 .000 1.020 .93 1.11

18.443 142 .000 .952 .85 1.05

15.715 142 .000 .827 .72 .93

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

جودة الخدمة

 التمايز في التعامل مع المتعاملين

الابتكارفي تقديم الخدمات للمتعاملين

 توقيت تنفيذ الخدمة

t df Sig. (2-tailed)

Mean

Difference Lower Upper

95% Confidence

Interval of the

Difference

Test Value = 3

Coefficientsa

.373 2.678

.654 1.528

.416 2.406

.516 1.937

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

Model

1

Tolerance VIF

Collinearity Statistics

Dependent Variable: ةمادتسملا ةيسفانتلا ةزيملاa. 
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Variables Entered/Removedb

خيارات التعامل

مع المخاطر , 

تحليل الخطر ,

تقييم المخاطر , 

تحديد الخطر
a

. Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable: ةمادتسملا ةيسفانتلا ةزيملاb. 

Model Summary

.795a .631 .621 .29858

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخ ,

تقييم المخاطر ,  تحديد الخطر

a. 

ANOVAb

21.072 4 5.268 59.092 .000a

12.303 138 .089

33.375 142

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), رطخلا ديدحت  , رطاخملا مييقت , رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخa. 

Dependent Variable: ةمادتسملا ةيسفانتلا ةزيملاb. 
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Regression 

 

Coefficientsa

.918 .244 3.765 .000

.195 .072 .230 2.714 .008

.065 .068 .061 .957 .340

.269 .065 .331 4.126 .000

.254 .058 .316 4.392 .000

(Constant)

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: ةمادتسملا ةيسفانتلا ةزيملاa. 

Variables Entered/Removedb

خيارات التعامل

مع المخاطر , 

تحليل الخطر ,

تقييم المخاطر , 

تحديد الخطر
a

. Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable: ةمدخلا ةدوجb. 
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Regression 

Model Summary

.735a .541 .527 .399

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخ ,

تقييم المخاطر ,  تحديد الخطر

a. 

ANOVAb

25.922 4 6.481 40.620 .000a

22.016 138 .160

47.938 142

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), رطخلا ديدحت  , رطاخملا مييقت , رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخa. 

Dependent Variable: ةمدخلا ةدوجb. 

Coefficientsa

.246 .326 .754 .452

.032 .096 .032 .338 .736

.411 .091 .320 4.490 .000

.647 .087 .664 7.415 .000

.142 .045 .147 3.156 .004

(Constant)

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: ةمدخلا ةدوجa. 
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Variables Entered/Removedb

خيارات التعامل

مع المخاطر , 

تحليل الخطر ,

تقييم المخاطر , 

تحديد الخطر
a

. Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable:  نيلماعتملا عم لماعتلا يف زيامتلاb. 

Model Summary

.653a .427 .410 .437

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخ ,

تقييم المخاطر ,  تحديد الخطر

a. 
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Regression 

 

 

ANOVAb

19.602 4 4.900 25.671 .000a

26.344 138 .191

45.945 142

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), رطخلا ديدحت  , رطاخملا مييقت , رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخa. 

Dependent Variable:  نيلماعتملا عم لماعتلا يف زيامتلاb. 

Coefficientsa

1.097 .357 3.075 .003

.324 .105 .325 3.081 .002

.084 .100 .067 .835 .405

.284 .095 .298 2.979 .003

.065 .085 .069 .764 .446

(Constant)

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable:  نيلماعتملا عم لماعتلا يف زيامتلاa. 
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Variables Entered/Removedb

خيارات التعامل

مع المخاطر , 

تحليل الخطر ,

تقييم المخاطر , 

تحديد الخطر
a

. Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable: نيلماعتملل تامدخلا ميدقت يفراكتبالاb. 

Model Summary

.677a .459 .443 .461

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخ ,

تقييم المخاطر ,  تحديد الخطر

a. 

ANOVAb

24.837 4 6.209 29.225 .000a

29.320 138 .212

54.157 142

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), رطخلا ديدحت  , رطاخملا مييقت , رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخa. 

Dependent Variable: نيلماعتملل تامدخلا ميدقت يفراكتبالاb. 
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Regression 

 

Coefficientsa

1.603 .376 4.259 .000

.337 .111 .311 3.038 .003

.252 .106 .185 2.386 .018

.028 .101 .027 .275 .784

.554 .089 .542 6.214 .000

(Constant)

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: نيلماعتملل تامدخلا ميدقت يفراكتبالاa. 

Variables Entered/Removedb

خيارات التعامل

مع المخاطر , 

تحليل الخطر ,

تقييم المخاطر , 

تحديد الخطر
a

. Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable:  ةمدخلا ذيفنت تيقوتb. 

Model Summary

.694a .481 .466 .45948

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخ ,

تقييم المخاطر ,  تحديد الخطر

a. 
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ANOVAb

27.044 4 6.761 32.025 .000a

29.135 138 .211

56.179 142

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), رطخلا ديدحت  , رطاخملا مييقت , رطخلا ليلحت  , رطاخملا عم لماعتلا تارايخa. 

Dependent Variable:  ةمدخلا ذيفنت تيقوتb. 

Coefficientsa

.726 .375 1.934 .055

.087 .111 .079 .783 .435

.019 .105 .014 .184 .854

.173 .053 .266 3.264 .001

.538 .089 .516 6.050 .000

(Constant)

 تحديد الخطر

 تحليل الخطر

تقييم المخاطر

خيارات التعامل مع المخاطر

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable:  ةمدخلا ذيفنت تيقوتa. 


