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Effectiveness of food safety monitoring in Traditional
restaurants: a case study of the northern province in Jordan

by
Ahmad Rasheed Mohammad Banisaeed
Supervisor
Dr. Haneen Nayef Al-Tarawneh

Abstract

The study aimed to demonstrate the effectiveness of food safety control in
popular restaurants. The study population consisted of employees working in the field
of food control at the Jordanian Food and Drug Administration (JFDA), and health
supervisors at popular restaurants in the northern region, during the year 2023 AD. The
sample was distributed among (222). The study used the descriptive analytical
approach, as the results of the study showed that the effectiveness of food safety control
in popular restaurants in the northern region was at a high level, with an arithmetic
average of (4.00), and the dimension of providing the necessary means and capabilities
to activate control and ensure food quality achieved the highest arithmetic average.
Among the dimensions of the independent variable, it had a value of (4.09), which is of
high relative importance. It was followed in second place after commitment to
providing laws, rules and regulations for food safety and quality, with a arithmetical
average of (4.08), followed by third place after training workers to carry out their job
tasks, with a arithmetical average of (4.08). 4.02), followed by fourth place after the
extent of senior management’s support and follow-up of food control procedures, with
an arithmetic average of (3.94), and the dimension of adherence to international
standards for food safety control achieved the lowest arithmetic average among the
dimensions with a value of (3.88), and there were no statistically significant differences
between Arithmetic averages of the sample members’ estimates of the effectiveness of
food safety control in popular restaurants, a case study of the Northern Region, are
attributed to demographic characteristics (gender, age group, educational qualification,
number of years of experience, and job title). The study recommended developing
regional and national policies and strategies to ensure food safety.

Keywords: food safety control, policies and strategies, ensuring food safety,
popular restaurants, the Northern Region
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