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Abstract
The Impact of Business Intelligence on Crisis Management in
Jordanian Commercial Banks in Amman
Prepared by Rawan Jamil Hussein AlOtoom

Supervisor Prof. Dr. Zakaria M.Al-Douri

This study aimed to demonstrate the impact of business intelligence on
crisis management in Jordanian commercial banks in the city of Amman,
where the study population consisted of all workers in Jordanian commercial
banks in the city of Amman. The study was conducted on the following
commercial banks: Union Bank of Jordan, Cairo Amman Bank, Bank of
Jordan, and Al-Ahli Bank of Jordan. As for the study sample, it included all
the employees working in the upper and middle departments in each of the
Union Bank of Jordan, Cairo Amman Bank, Bank of Jordan, and Jordan
National Bank, and who were randomly selected (419) individuals. To
achieve the objectives of the study, the quantitative (descriptive and
analytical) method was used through many statistical methods; the most

notable was the multiple regression analysis...

The study reached some the results, the most notable of which is the
existence of a statistically significant effect of business intelligence in its
combined dimensions (competitive intelligence, data collection and analysis,
adequacy of strategic techniques, business performance management) at a
statistical significance level on crisis management in commercial banks in
Amman. ... and the existence of a statistically significant effect of business
intelligence in its combined dimensions (competitive intelligence, data
collection , and analysis, adequacy of strategic techniques) at a statistical
significance level on sensing of warning signals in commercial banks in the
city of Amman, in addition to the existence of a significant effect. Statistical
business intelligence with its combined dimensions (competitive
intelligence, business performance management) at a level of statistical
significance on readiness for the occurrence of a crisis in commercial banks
in the city of Amman. In addition to the existence of a statistically significant
effect of business intelligence in its combined dimensions society (data
collection, and analysis, adequacy of strategic techniques) at the level of
statistical significance on the containment of damage (response) in
commercial banks in the city of Amman, in addition to the existence and
existence of a significant impact. Statistical business intelligence with its
combined dimensions (competitive intelligence, data collection, and
analysis, adequacy of strategic techniques, business performance
management) at a statistical significance level on the recovery of activity in
commercial banks in the city of Amman, in addition to the existence of a
statistically significant effect of business intelligence in its dimensions
combined (competitive intelligence, adequacy of strategic techniques) at the



N&N
level of statistical significance on learning from the crisis in commercial
banks in Amman.

According to the results, the study recommended the necessity of
paying attention to amendments to all services provided to customers by
commercial banks in Amman, in order to achieve more benefits of using
business intelligence.

Keywords: Business Intelligence, Crisis Management, Jordanian

.Commercial Banks in Amman
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