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Abstract
Public relations’ (PR) professional habitus is defined by a relentless focus on
optimism and futurity. This professional habitus renders PR indispensable to
the corporate world after crisis, when new, potentially controversial, growth
strategies must be sold-in to stakeholders. This article argues that PR’s
professional habitus is heavily influenced by neoliberalism, an ideology which
‘confidently identifies itself with the future’. The discussion is timely, as 21st-
century neoliberal capitalism becomes redefined by artificial intelligence (Al).
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The article combines PR theory, communications theory and political economy
to consider the changing shape of neoliberal capitalism, as Al becomes
naturalised as ‘common sense’ and a ‘public good’. The article explores how
PR supports Al discourses, including promoting Al in national competitiveness
and promoting ‘friendly’ Al to consumers, while promoting Internet
inequalities. The article concludes that the PR profession’s myopia regarding
the implications of promoting Al and neoliberalism is shaped by poor levels of
diversity in the PR profession.

Keywords: Atrtificial intelligence, discourse, ethics, neoliberalism, public
relations, voice.
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o dlaiw! (JULl Juw (Je (Edwards, 2018, citing Dinan and Miller, 2007) .l sLai8%)
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JW el § assbl

Sl oY (S Ao g ALl jjas
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D> e <" dzad ] Hlasiy) qend” slila ¥l (U1 KLl asad 3 Les J) Saall
Lalall ldMall 353 auly Bllas e L iz gy QI " (plibaiaY] s KU oLl d54.0"
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13] aedall 3 flbaa¥ (KU 3 5598 Jaally iy [L] Elle 2udlill Lpd LuSay
(UK Government, 2018) .aLe¥! (po Lalid LiuSlay oY1 Liles

o Gieys 10001 Facebook (Al cAulewd! 48590 cliadl cadlll g5 o
dl BLYL sl (8 Jlre @ Dl Lllal suxall ASLll dagS>
A09,0%1 Joadl coplal . £lila Y (S cilias Joo dime @ila> (e pail) dinie
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Ldsyd) gix 3 Accenture uSe o> o 431 50,55 @ (Purdy and Daugherty, 2016)
ea¥ly Apagdainl) 2l (8 @ sl (I ausy e dulxll iS4
Lyl 3ylsll aludl g sl sole) (e 3ua,dl Cgizmdl AN G @5 el (e
(Accenture, 2017:18) " £ liba ¥l ¢ illg &yl 3111”6 "HAIR" sl Le duoli]
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(Peet and Wilde, 2017) 2017 9 2011 sle ¢ Jbolell JUI (wly U5 (o (£lilasaY]
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39S Jlaasl olda pelesdl 8561 M 0 Gl "m” @ Lgu 1395 Zalall
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G (Fllasy LA "elbaall Bl g «(Couldry, 2010) o paladl cuibslgll
sl o Jholgtdl Sl L Bsdg¥ cllacy Aalall culaMall Aaell Blowl cagdsgs
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Ol o3 Al Gl clgnl Glus e ceiline Sy Ll Slgpol
zadl Accenture 79,5 Leaie (JULI Jew (Je (Bourne, 2017) dz=sldl olyl,ally
Y e pig ¥ aSadl ols Mcalsll” 8ylsly ydall s)lell sl iS4l
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aliggy oY cds w8y (onSdgad! ae Jelatll AiwsS sloa¥ Jiolgall Jilus
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cES13 Cyams 3 onll ormall ae 25,0l GoTBot Lzegams "HBO il
Just Eat calb] LS . (Farokhmanesh, 2017) 38l bighs g 2w Il cloase sd) e
dasg 2016 ale § Le Lolidl J¥ Lasull melin i@l pe plalall b 3S,4
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(Spanier, 2017) Fudl (e Gl 3wy ydd Gl (e dbluy Hle>
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o ALY Aaesdl oS e il Aa 8l Bg,all ) ya1as Asladl SlEall
Lla> @) pera! Gayl dslall 8l 28555 (Wilson etal, 2017) Zo3¥! (Ao 3,2l
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ddall Sl Asylall aed J] Azl @ligsg ) et sz Wl ol
aely Glli e Bpddie Bl Lachl of jadd aad @ (@ SlesY (e
.(Diakopoulos, 2018; McStay, 2018)
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Jiolgilly SlEMall cling Slsaelly Lilelesl puar oo pisll e ™ tlius el Aalall
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Flba¥ K wyus s L] Edwards <llasdla (p. 25)" @LY! e Lelow (10
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.(Noble, 2018) ;lui¥! Gsax
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