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Abstract:

The study aimed to highlight the role of information technology in crisis
management by taking online education during the Corona crisis as a model for this
study. It was distributed to a sample of students from the Institute of Economic,
Commercial and Management Sciences of the Abdelhafid Boulasouf Mila University
Center. The analysis was based on the Statistical Package for Social Sciences (SPSS)
program, and the study reached several results, the most important of which are:

- The adoption of information technology embodied in distance education by higher
education institutions has contributed to increasing the effectiveness of their
management of the Corona crisis from the students' point of view.

- Online education is one of the most successful solutions adopted by the university to
make the school year successful during the Corona crisis.

- Despite the success of online education during the Corona crisis, it encountered many
obstacles, such as the weak Internet for most students and the presence of several
problems at the level of the distance education platform.

Keywords : information technology, crisis management, online education, corona
crisis.
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Reliability Statistics

Cronbach's
Alpha N of ltems
,827 29

Gadall daild

Olnind) hluad (glnad) Cilai¥ly luad) Jasiall .08 pd; (3alal

‘F'im\ gl

Statistics
Valid Missing Mean Std. Deviation Minimum Maximum
2M1| 154 0 4,4286 ,58138 2,00 5,00
2M2| 154 0 3,9416 ,99828 1,00 5,00
2M3] 154 0 4,0455 ,97244 1,00 5,00
2M4 | 154 0 3,3312 1,28874 1,00 5,00
2M5 | 154 0 2,8766 1,15089 1,00 5,00
Gl ganall
Statistics
Valid Missing Mean Std. Deviation Minimum Maximum
3M1| 154 0 3,4221 1,14208 1,00 5,00
3M2| 154 0 3,4286 1,13677 1,00 5,00
3M3] 154 0 2,2468 1,17885 1,00 5,00
3M4 ] 154 0 3,0260 1,24695 1,00 5,00
3M5| 154 0 3,2338 1,12484 1,00 5,00
3M6 | 154 0 3,9416 ,96499 1,00 5,00
3M7 | 154 0 3,4740 1,15582 1,00 5,00
3M8 | 154 0 2,9740 1,11992 1,00 5,00
3M9| 154 0 3,5195 1,20033 1,00 5,00
3M10 | 154 0 4,2532 1,04514 1,00 5,00
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Statistics
N
Valid Missing Mean Std. Deviation Minimum Maximum
3M1| 154 0 3,4221 1,14208 1,00 5,00
3M2] 154 0 3,4286 1,13677 1,00 5,00
3M3| 154 0 2,2468 1,17885 1,00 5,00
3M4 | 154 0 3,0260 1,24695 1,00 5,00
3M5] 154 0 3,2338 1,12484 1,00 5,00
3M6 | 154 0 3,9416 ,96499 1,00 5,00
3M7] 154 0 3,4740 1,15582 1,00 5,00
3M8] 154 0 2,9740 1,11992 1,00 5,00
3M9 | 154 0 3,56195 1,20033 1,00 5,00
3M10 | 154 0 4,2532 1,04514 1,00 5,00

A saall cllie ggana Glhaal) Cihaily luall augiall Jas 10952, Galdl)
L) ssaally CIUl ) gaall

Statistics
N
Valid Missing Mean Std. Deviation Minimum Maximum
2 )l 154 3,7247 ,55687 2,20 4,80
3ol ] 154 3,3519 ,58736 1,40 4,60
4 )] 154 0 3,1684 ,55441 1,07 4,50

One-Sample Statistics cluajdll jla) 5140 . 1048, Galal

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
2 LAl 154 3,7247 ,55687 ,04487
3ol | 154 3,3519 ,58736 ,04733
4 ,~dl | 154 3,1684 ,55441 ,04468




