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THE ROLE OF ISLAMIC BANKS IN ESTABLISHING SOCIAL RESPONSIBILITY ~A CASE STUDY OF
JORDAN ISLAMIC BANK
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Abstract:

This study aims to investigate the reality of social responsibility practices in Islamic banks and to
demonstrate the commitment of Jordan Islamic Bank to establish and enhance its social responsibility
towards all segments of society. The study concluded that Jordan Islamic Bank is keen to promote social
responsibility at all levels. At the level of employees working in the bank, the bank continued to spend
on its employees by training them inside and outside the bank institutions and provide their basic needs
such as adequate housing for them. The Bank has contributed to raising its responsibility at the
community level by supporting educational institutions, supporting the poor, and supporting
professionals, craftsmen and small entrepreneurs. The study recommended the need to increase
awareness of the concept of social responsibility and provide more incentives for Islamic banks to adopt
this concept more than other banks, and there should be clear and specific criteria to provide support to
all segments of society
Key words: Social Responsibility, Islamic Banks, Society, Target Categories ,Jordan Islamic Bank.
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