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Abstract
The current study aimed to identify the impact of applying digital human
resources management practices in improving institutional performance in
Jordanian commercial banks. The study population consisted of all
employees in commercial banks in Jordan, which numbered (13)
commercial banks (Arab Bank, Bank of Jordan, Housing Bank for Trade).
And finance, Cairo Amman Bank, National Bank, Union Bank, Arab
Banking Corporation, Jordan Capital Bank, Jordan Commercial Bank, Arab
Jordan Investment Bank, Investment Bank, Societe Generale Bank, Jordan
Kuwait Bank) and the number of employees in it reached (18,953)
administrative and employee, The study relied on a convenient sample of
administrators and employees in commercial banks in Jordan (manager,
assistant manager, department head, employee), where the sample size was
(350) administrators and employees, and a questionnaire was developed to
collect data and information according to the descriptive analytical
approach to achieve the objectives of the study, as 377 questionnaires were

distributed, and the responses consisted of 350 questionnaires and 27
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questionnaires were retrieved. The study reached a set of results, the most
important of which are: There is a statistically significant effect at the
significance level (0<0.05) for applying digital human resources
management practices in their combined dimensions (digital training,
digital recruitment, digital performance evaluation) in improving
institutional performance in its combined dimensions, which are
represented by (internal operations, education and growth, the customer
dimension, the This can be attributed to the fact that the digital human
resources management process facilitates many of the obstacles and
challenges associated with institutional performance. Digital human
resources management also contributes to raising the level of institutional
performance within commercial banks. Human resources management is
based on the use of technological means in performing management tasks.
Digital human resources, where you can employ technology within the
framework of human resources management. Institutional performance also
has a role in performing tasks through speed and quality, and it also
facilitates the flow of work among employees, and this is what digital

human resources management provides for banks.

Keywords: digital human resources management, institutional

performance, commercial banks.
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