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The Impact of Strategic Vigilance on Crisis Management
A Field Study on Private Hospitals in Amman

Salameh karem Edheam Al-Sarhan
Supervised by prof:
Mohammad Bataineh

Abstract

This study aimed to identify the impact of strategic vigilance in crisis management on

private hospitals in Amman, the study relied on the descriptive analytical approach, the data was

collected through a questionnaire that was distributed to a sample of top management level of
private hospitals in Amman, which numbered (9) hospital, the number of questionnaires

distributed reached (190) questionnaires, of which (184) questionnaires were retrieved with

percent (95%), the valid ones for analysis were (180) questionnaires, the study reached a set of

results: The level of private hospitals’ practice of strategic vigilance was moderate, and their
application of the stages of crisis management was high. And There is a statistically significant
effect at the function level (a<=0.05) of strategic vigilance practices in its dimensions

(technological vigilance, competitive vigilance, environmental vigilance, commercial vigilance)

on the method of crisis management on private hospitals in Amman., In light of the findings of

the study it recommends the need to Private hospitals devote their efforts to developing the
necessary plans and strategies for early detection of potential crises, monitoring the internal and
external environment, studying the potential negative effects of the hospital’s interactions with
this environment, and developing appropriate plans to mitigate them. Private hospitals form

teams specialized in crisis management on a permanent basis.

Keywords: Strategic Vigilance, Crisis Management, Private Hospitals, Amman,

Jordan.
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