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ABTRACT
Title: The Impact of Digitization on the Quality of Accounting Information
Prepared by: Aseel Saleh Suliman Al-Dbaisiya
Under the supervision of: Professor. Osamah Abdul-Munim Ali.

The study aims to investigate the impact of digitization dimensions collectively (digital
control, digital operations, digital communication, digital encoding, digital verification,
and biometric authentication) on the quality of accounting information with its
dimensions (appropriateness, truthful representation, understandability, comparability,
verifiability, and timely disclosure) in Jordanian commercial banks. The study followed
a descriptive-analytical approach, including the examination and analysis unit of
employees in senior and middle management working in commercial banks. The study
population consisted of Jordanian commercial banks, totaling 12 banks. Given the small
size of the study population, a comprehensive survey strategy was applied to select the
study sample, including all representative Jordanian commercial banks, totaling 300
distributed questionnaires at a rate of 25 questionnaires per bank. The number of
retrieved and valid questionnaires for analysis was 263. Data analysis was conducted
using SPSS software. Key findings highlighted a focus on digital transformation and
digital technology utilization in the financial services sector to enhance efficiency in
financial and banking operations, provide advanced digital banking services to
customers, develop new digital solutions and innovations that meet customer
expectations, formulate digital strategies that enhance competitiveness and achieve
growth in the digital technology era, and enhance security and protect customer accounts.
The study recommended the necessity of investing in the development and improvement
of digital control systems to ensure timely detection of suspicious operations, monitor
and track user behavior to identify unusual activities indicating data breaches and
information security threats.

Keywords: Digitization, Information Quality, Jordanian Commercial Banks.
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