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Abstract:

The study sought to develop a measurement tool for assessing the factors influencing
the acceptance of Islamic banking products by potential customers within Algerian Islamic
windows. This was achieved through both exploratory factor analyses using a questionnaire
distributed to (271) customers a non-random method. Exploratory factor analysis identified
four factors: social impact, religiosity, the extent of information disseminated by public
media, and comparative advantage. But Confirmatory factor analysis led to the exclusion of
the factor related to religiosity. In the refined model, all criteria for stability and reliability
were satisfied, consequently, the final version of the scale comprised three factors.

Keywords Islamic banking products; Islamic windows; Influencing factors; Acceptance of
potential customer; Factor Analysis.
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1. Abdelghani Echchabi and Hassanuddeen Abd. Aziz, Empirical Investigation of

Customers’ Perception and Adoption Towards Islamic Banking Services in Morocco,
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Méthode d'extraction: Factorisation en axes principaux.
Méthode de rotation: Varimax avec normalisation Kaiser.
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