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Abstract

The research aimed at getting the mediator role of building learning organization in the
relation between business intelligence and quality of decisions taking by companies involved in
operating, distribution and selling petroleum Products-Khartoum, the study problem main
guestion was: what is the role of business intelligence in building a learning organization within
operating, distribution and selling petroleum Products-Khartoum on the quality of decision
making? Along with sub-questions: Is there any significance level between business intelligence
and building learning organization within companies involved in operating, distribution and
selling petroleum products? Is there any significance level between the dimensions of learning
organization and dimensions of quality of decision making? to which extent does the business
intelligence effect the quality of decision making?

From which formulated the following hypotheses: there is a relation of statistical significance
between business intelligence in building learning organization and its effect on quality of
decision making, there is a relation of statistical significance between business intelligence and
building learning organization, there is a relation of statistical significance between business
intelligence and quality of decision making, therefore building learning organization mediates the
relation between business intelligence and quality of decision making. To prove those
assumptions, we used the descriptive analytical method for its convenience with this study, a
guestionnaire was considered as well as generating an electronic questionnaire was sent to limited
number of study samples, using the intentional sample from the study community which consist of
(1353) employees, among the results reached are following:

There is a statistical relation between dimensions of business intelligence and the dimensions
of quality of decision making that the relation between business Intelligence and quality of
decision making “is relatively high also the learning organization with its various dimensions
came in a high level ,Where the explanatory power for the sample of study incremented by
inputting building learning organization from (0.51%)in the analytical analysis between business
intelligence and quality of decision making to (0.64%) which means building learning
organization effects the relation between business intelligence and quality of decision making. The
results show that the business intelligence effects the quality of decision making in the study by
(61%) where the value of the decision variable was (0.51%) while the other variables effect by
(49%).Furthermore, the results also show that business intelligence effects the level of building
learning organization in the study by (66%) where the value of the quality of decision was (0.66)
while the other variables effect by (34%),Based on those results, the study concluded the
following recommendations:

The Top- management adoption and attention to provide enough support by the existence of the
organizational structure that guarantee the knowledge flow in regularity and flexible way, through
the existence of an organizing body responsible for applying business intelligence role and
adopting modern managerial concept with strategies such as building learning organization.
Importance of paying attention to the level of quality of decision making .Enriching the
organizational memory and referencing to before decision making encouraging the creativity and
innovation in ideas presented and suggestion to solve problems to improve the quality of decision
making, Focusing on the process of learning and training in data analysis and business, also
recommended to reinforce the companies management to the concept of summarizing the learned
lessons from the continuous evaluation of quality of decision making .

Key words: Business intelligence — Knowledge management — Learning organization- Learning
— Quality of decision making.
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Admin & Services

(1-5)J s
DEPARTMENT/SECTION HQ Field Total
PO 2 0 2
Security 1 3 4
HSE 1 B 5
Legal 1 1

~N OS]
N

Sub-total

Grand Total

B) Managerial Level:

Postion No
Prsident 1
Vice President 0
Managers 4
Section Heads 7
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Sub-total 8 13
Exploration 5 11
Development & Production 13 1 14
Operation 6 6 12
Facilities 3 0 3
HR 2 0 2
Finance & Planning 4 0 -
Admin & GS 3 1 -
IT 2 0 2
Procurement 4 3 7
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