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ABSTRACT

The purpose of this study was to describe the quality of care provided by health
care professionals to Jordanian women in birth, in private and public hospitals. It also
aimed to examine the relationship between health care provider’s practices and
women’s satisfaction during birth, and to understand whether women have control
and decision making power during birth and the effect of that on women’s satisfaction
with birth.

The population consisted of Jordanian women giving birth in Jordanian
hospitals, in Amman region and its surrounding areas, in both private and public
hospitals.

The sample (320) women were selected by convenience sampling with an age
of (18-45) years old. Data was collected between August to December (2009).

A specifically designed tool was prepared consistory of:

1. Demographic and Obstetric data (23 questions).

2. Control and Decision making (4 questions).

3. Health care provider’s professional practices (15 questions).

4

. Satisfaction with birth (20 questions).
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The finding indicated that birthing women had moderate to high level of
satisfaction with health provider’s practices, there was a significant differences in the
level of satisfaction between private and public hospitals.

It also showed significant differences in the level of control between women in
private and public hospitals and significant differences, in the nature of care practices

between health care providers in private and public hospitals.

Conclusion
Women in private hospitals were more satisfied, more control of themselves
during birth, and health care providers had better health care practices than those in

public hospitals.



