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Analyze the impact of incentives on production efficiency on industrial companies in
Jordan
Prepared By
Zeinab Yas Al-Mandalwi
Under Supervision of
Dr. Khaled Abd Alrazaq Abo Athm

Abstract

This study aimed to analyze the impact of incentives on productivity in industrial
companies in Jordan, and reached the study sample (165) members of the managers and
heads of departments of workers Jordanian industrial companies operating in the
extractive industries and mining.

The researcher has built a questionnaire from which to measure the impact of
incentives on production efficiency in the Jordanian Industrial Companies, included the
first part of the personal variables and functional vocabulary study sample (sex, age, and
qualified educational, practical experience, and length of experience in the company's
current and functional level, and size capital of the company, and the number of
branches of the company, number of employees), and the second part to be of (32) is a
measure variable incentives, and includes six dimensions subset of measuring incentives
for productive efficiency is (monetary incentives, and incentives in kind, and thanks and
appreciation, and the granting of powers, and job security , and strengthening
relationships with others). The third part was to be (19) paragraph measure variable

production efficiency, spread over three sub-dimensions (profitability, market share,

quality).



The study results showed that the level of adoption incentives in industrial
companies in Jordan came highly, as results showed that each of the monetary stimulus,
and incentives in kind, and thanks and appreciation, and the granting of powers to the
industrial companies in Jordan and which are the dimensions of incentives were all on a
high degree of where incentives , as well as the results showed that the level of production
efficiency in industrial companies in Jordan came highly in all areas in terms of
profitability, market share, and quality. As results showed the presence of impact
statistically significant to adopt incentives (financial incentives, and the incentives in
kind, and thanks and appreciation, and the granting of powers, and job security, and
strengthening relationships with others) on both production efficiencies and
profitability, market share, and quality. Finally results of the study did not show the
presence of significant differences of incentives due to the size of the company or the
company's capital.

The study made a number of recommendations including: the need to give
companies Jordanian industrial growing interest in incentive systems have because of
their positive impact on production efficiency in companies, the need for attention
dimensions incentives (such as financial incentives, and the incentives in kind, and
thanks and appreciation, and the granting of powers, and job security, and strengthen
relationships with others) to these dimensions of a direct impact on production efficiency

in the industrial sector.
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