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Impact of Organizational Justice on Job Performance at Education Directorates in

Mafraq

Prepared by: Fayiz Odeh Murran Al Serhan
Supervisor: Dr. Riad Aba Zeid

Summary

This study aimed to know the effect of organizational justice on its dimensions
(distributional, procedural, and interactive) on the performance of the staff of the

directorates of education in Mafraq Governorate.

The analytical descriptive approach was used after designing a special
questionnaire to collect data from the study community. The study population was
estimated at (450) employees, according to the statistics of the Ministry of
Education, including all the jobs in the three directorates, and distributed 190 (180)
of which were valid for analysis.The study reached a number of results, the most

important of which were:

- The impact of organizational justice on its dimensions (distributive,
procedural, and interactive) on the performance of the staff of the
directorates of education in Mafraq governorate, where it was found that the
effect of (distributive justice, procedural justice and interactive justice)
Governorate of Mafraq with a medium degree. The independent variables
(organizational justice with its three dimensions) explained the effect in the

dependent variable (job performance) by (60%).]



- Based on the results obtained from the study, the researcher recommended
the establishment of legislation and foundations to ensure the justice of the
dimensions (distributive, procedural, and interactive) for employees and not

leave it to the mood of the presidents and their personal desires.

Keywords: Organizational Justice, Functionality, Education Directorate in Mafraq

Governorate
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