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The Impact of Organizational Development on Improving in Situational

Performance at Civil Status and Passport Department

Prepared by
Hussain Ali Ibrahim Hiyasat
Supervised by :

Dr. Khaldoon Al Khawaldeh

ABSTRACT

The aim of this study was to identify the impact of organizational development on
improving the institutional performance at the Department of Civil Status and
Passports. To achieve the objective of the study, a questionnaire was developed and

verified its validity and reliability.

The study population consisted of all employees of the Department of Civil Status and
Passports. The sample of the study was all of them. The researcher took a random
sample of 309 workers and used the (SPSS) program to answer the study questions.
The study found that there is an impact of organizational development with its
dimensions (organizational structure, methods, procedures and information technology)
on improving organizational performance through internal processes: The study
recommended the need to improve the skills of the employees, as well as to increase
the research related to the subject of the study. It also recommended that the obstacles
to the organizational development of the department should be overcome by providing

financial budgets and providing Knowledge about technology.
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