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Impact of internal work environment on the Job Burnout among Nurses
working in the hospitals of the Health Ministry in Kuwait
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Abstract

This study aims at measuring the impact of internal work environment on the job
burnout among nurses working in the hospitals of the Health ministry in Kuwait. In order
to achieve this, a questionnaire was designed. The study used the descriptive analytical
method+. The study population was composed of all the nurses working in the ten
hospitals of the Ministry of Health in Kuwait, with a total number of (2950) male and
female nurses; and the available sample was used as (250) questionnaires were
distributed among the nurses. The researcher received (221) gquestionnaires and only
(215) questionnaires were valid for statistical analysis. The results of the study showed
that the mathematical averages for both work relationships and physical components
were high while administrative leadership, administrative communication, incentives and
rewards were of moderate rank according to the statistical importance.

The results of the multiple regression analysis indicate that there is a statistically
significant effect for both work relationships and administrative communication on job
burnout while there is no significant statistical effect of administrative leadership,
incentives and physical components on the job burnout.

Based on the results of the study, the researcher recommends that it is hecessary to
have cooperation among the nurses working in the hospitals of the Health ministry in
Kuwait to face any problems or issues in the both the regular and emergency conditions.
It is also recommended that the distribution of the incentives and bonuses should be
based on objective criteria in granting them to the staff of the nursing departments in
those hospitals, and that the departments in the hospitals of the Health ministry in Kuwait
should allow to have horizontal communication between all administrative levels.

Keywords: Internal work environment, Job Burnout, work’s relationships, Administrative
Contact, Administrative Leadership, Rewards and Incentives, Physical Components,
Health Ministry in Kuwait.
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