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ABSTRACT

The personal and vocational qualifications of the prin-
cipal can be considered a basic educational input because he
has decisive 1influense on the achievements of the school.
Inorder to execute his duties successfully he has to take a
leading role in responding to staff members of the school.

A number of studies have been made to assess the effec-
tivness of human relationships in the administration of or-
ganizations in general and in school administration in parti-

T mele = — -

"cular. The studies confirmed the importance of human rela-
tions in the school administrative performance. _

A

_ All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit

_ The purpose of this research was to reveal the actual
attitude of the secondary school principal towards human re-
lations in the school and in turn to assess the effect of
this attitude in the standard of his administrative perfor-
mance taking intc account that. the principal is one of the
essential educational input of the school. So this study
aimed at finding answers to the.following questions:

1) Wﬁat is the actual attitude of the secondary school
principal in Amman towards human relationships ?

2) What is the effect of the attitude of the school
principal towards human relationships on the level of his
administrative performance ? '

3) What is the effect of sex, qualifications, and ex-
perience on the attitude of school principal towards human
relationships ?



The following hypotheses are derived from the sabove

mentioned guestions:

1) There are no significant differences on the probabi-
lity error ( P. = 0.05 ) between the attitude of the school
principal towards human relations and the standard of his
administrative performance.

2) There are no significant differences on the probabi-
1ity error ( P. = 0.05 ) as to the attitude of the principal
towards human relations due to sex and qualifications.

3) There are no gsignificant differences on the probabi-
1ity error ( P. - 0.05 ) as to.the attitude of the principal
towards human relations due to qualifications experience.

tor collecting the data of the study an American Scale
for Human relations was modified and adopted. The scale was
granslated into Arabic and approved by a committe selected
from the Taculty of Education at the University of Jordan
and experts from the Ministry of Education. The reliability
of the scale was calculated according to Kronbach equation
(e¢ = 0.93 ). But the data on the principal performance was
measured by a scale developed and used by Shukry Sonbor in =a
Master's thesis submitted %o the FPacu+ty ol Education of the

University of Jordan in 1979.

A11l the secondary schools In Amman were used as a sample
for the purpose of the study. Seventy-six principals took
part forty males and Thirty-six females besgides %80 teachers
(males and females) were chosen from these schools, five

teachers who had at least two years' experience with the sane

principal were chosen. Teachers fiiled in special question-

paires which were analysed and classified.

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit



The first hypothisis was tested by the analysis of
variance. ( 3 x 1 ) , the second was tested by the analysis
of variance ( 2 x 2 ), the third tested by the analysis of

variance (3 x 2 ) .

The attitude towards human relations was classified
into 3 levels ! low, medium, high. Sex variable was divid-
ed into male and female. Qualification variable was divid-
ed into university degree level and university degree level
plus educational qualification. The experience variable was
classified three groups; group 1 : five years below, group .
2 : 6 - 10 years, group 3 : 11 - above years. The following

results were obtained :

1) The principal with low human relations were 25 % ,
those with medium human relations were 38 %, while with high
‘human relations were 37 %, these results answer the first

question. N

2) There was 8 81gn1f1cant effect as to the attitude of ‘

the principal towards humen relations on the standard of his
administrative performance, it was significant at the level

( Po = Ol05 )o

'3) There was no significant difference as to sex or in
' qualification related to the attitude of the principal to-
wards human relations.

4) There was significant difference at the level (P. =
0.05 ) as to the attitude of principal towards human rela=
tions due to experience and qualifications. i

It is concluded that there was significant correlation
- of school p:incipal. There was also Signifiqant’correlation

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit
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between human relations and both qualification and exper-

ijence. But there was no correlation between human rela-

tions and both sex and qualification.

It was recommended that the Ministry of Education
should recruit and train principals on the skills of modern
human relations. It was recommended also that principal
should be given more freedom in his profession. BStudies on

the use of human relations, teacher effectiveness and stu- |

dents achievement were recommended.
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