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Abstract

This study aims to know the relation between using intranet and the
quality of service provided to the patients in the hospitals of the Ministry
of Health in the Gaza Strip due to the importance of intranet technology
and its impacts on the running of the administrative as well as technical
process inside hospitals. It also tries to come out with recommendations
that contribute to enhancing the use of intranet technology and taking
advantages of them in hospital managements, which will lead to accelerate
work accomplishment, ease information accessibility and take suitable
decisions.

In this study, the researcher depends on the descriptive analytical
approach, where the study has been applied on all the hospitals belonging
to Ministry of Health which counted to (13) hospitals. The questionnaire
has been distributed over all general managers and administrative
managers, whose number is (26);then, all forms have been recollected. The
guestionnaire has been used to measure the study variables besides the
SPSS has been employed in the statistical analysis.

The study has found a relation between the use of intranet
technology and between the quality of service provided to the patients in
the hospitals. It has also shown the availability of technical infrastructure
requirements by (70.03%) as well as the rate of using the intranet in
computer-system operations by(81.67%) in all hospitals of the Ministry of
Health. Moreover, it has revealed that a support is present form the senior
administration for using the intranet in all work aspects besides the need
for training personnel staff on intranet governance continuously to
overcome the problem of the lake of technical experience.

The study recommends to encourage hospitals for wider intranet
usage to boost the competency as well as the efficiency of administrative
processes and to improve the level of service provided to the patients in the
hospitals. It also recommends working on improving and developing
intranet in a form that secures achieving harmony between providing
services and between their quality, through a serious follow-up of the
variables affecting them. Besides, it calls for launching outreach
campaigns about the importance of using the intranet targeting the
workers in all health fields.
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1. (Hayajneh. 2011) “Extent of Use: Perceptions. and Knowledge
of Hospital Information System by Staff Physicians”
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2. (Roxanne & Susan: 2009) “The use of computer and the Internet as
source of Health Information for people with Disabilities”
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3. (Gordon & Capellc 2007) “The use of the Internet as resource for

Health Information among patients attending a rheumatology clinic”
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4. (Agency for Healthcare Research and Quality. 2006) “Cost and
Benefits of Health Information Technology”

(Fonaall il sheal) alai 5210 5 24<3)
Callsil) slate e Ay s gall B dunall e glaall Lol 55 s ) Ayl g
sl sl Al oda cueadials dpaall Cilesbeall ol alasiul (e salal) sl
Ciloslaall Lagl 5S35 a0 ) Apaal) classall e ALani256 ais @llyy o )
A (b Lyia Yeat aia i call Cilagleall L gl i aladind o duhall cujelily Aaaall
Lonall el a0 LS el dllad SST Ao all Akl Jan Lee dusall 4le
DLl ailise ala 5 snall aall ol e Lnsl S o3 g ) Aaidaal) 5540
MY e 5 allss g e selus Saal) clagleall Lagd iS5 aladind o LS ¢ bl
slo Llaally lyghig Cleha! oy Cratlos daaall Glosbedl La gl S5 o WS )

colerdll 8348 yules

57



5. (Awad: 2004) “Implementation of Management Information System
as a part of T.Q.M”
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6. (Ramirez. 2003) “Impact of Information Technology and the efforts
of enhanced organization in companies”
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