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Thesis Title: " communication activities of public relations at Iraqi

embassies and their relation to foreign policy development"
Prepared by : Ehsan Badea' ALwan
supervision of
Dr. Hatem Salim Al-Alawneh
Abstract

This study aims to identify the reality of the communication
activities of the public relations at the Iraqi embassies and their relation to
the development of the foreign policy, the organizational and
administrative aspects used in the public relations departments at the Iraqi
embassies, the communication means used by the public relations
departments to implement their communication activities and programs at
the Iraqi embassies, and the objectives and methods of the communication
activities adopted by the public relations departments at the Iraqi
embassies. To achieve the objective of the study, the researcher adopted the
analytical, descriptive approach using the comprehensive survey; the study
sample consisted of (150) employees practicing the public relations at the
Iraqi embassies; the study revealed that the respondents who to the
questionnaire (118)and (32) respondents were eligible for the study, the
researcher used the questionnaire as a tool for data collection from the
members of the study sample. The study concluded many points, some of
which: (78.8) of the members of the sample were male, (21.2) of the
sample was females, a medium assessment degree in the organizational and
administrative aspects used in the public relations departments at the Iraqi
embassies, a high assessment degree for the communication activities used
by the public relations departments to implement their activities and

programs in the embassies, the highest rate for the members of the study



'

sample was for the item stating " objectives of practicing the public
relations activities are clear by (61.0%) for the answer (No), the highest
rate for the answers of the members of the study sample regarding the item
stating " the budget for covering the public relations activities is sufficient
by (70.3%) for the answer(No), the highest ratio for the responses of the
members of the study sample regarding the communication means and
methods used by the public relations department at the embassies was for
the landline by an arithmetic mean of (2.45) followed by the manuals by an
arithmetic mean of (2.42), there is a medium degree for the roles of the
public relations departments on developing the job of the foreign policy at
the Iraqi embassies, and finally that there are obstacles and problems faced

by the Public Relations department at the Iraqi embassies, by duplication of
decision-making by (2.74).

Keywords: public relations, Foreign Policy, communication activities.
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