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Abstract
The impact of the use of social networks on the performance of public
relations practitioners in the Jordanian tourism sector: A Survey Study
by Mariam Rabah Sudqi Abu Affar

Supervisor: Dr. Naheda Makhadmeh

This study aimed to identify the impact of social media on the performance of
public relations practitioners in public relations functions, focusing on the
Jordanian tourism sector, the most used social media by them, and the reasons
for using those social networks by the public relations practitioners in the
Jordanian tourism sector. In this study, the researcher adopted the
comprehensive survey methodology. The study population included all the
public relations employees in the Jordanian tourism sector within the capital
city of Amman in 2019, which are 139 employees. To achieve the objectives of
the study, a questionnaire was included (65) sections about the study fields.

The study found that the Jordanian tourism sector uses social media with a high
mean of (2.79), and uses social media in the public relations functions in the
following order: Tourism Marketing Research, Tourism Communication,
Tourism Planningand Tourism Activities Assessment. The researcher found that
the most social media used by public relations practitioners in the Jordanian
tourism sector are: Facebook, YouTube, Snapchat, Instagram, Whatsapp,

LinkedIn, Twitter, MySpace, and lastly Flickr. The results showed that there
J



was a positive impact on the use of social media on the performance of public
relations in the tourism marketing research function, tourism planning, and
touristic communication.

It was also found that one of the most important reasons for the use of social
media in the Jordanian tourism sector is the following reasons: Firstly, the
variety of promotional and marketing tools in the social media (chat,
competitions, etc.), secondly the demographic diversity of the target audience in
terms of (place of presence, age, qualification, etc.), thirdly, a quick
identification of feedback from the target audience.

The researcher found statistically significant differences at the level of
significance (o= 0.05) for the effect of using social media on the performance of
public relations in the Jordanian tourism sector due to the gender variable where
these differences were in favor of males. Moreover, there were statistically
significant differences in the impact of using social networks in the Jordanian
tourism sector due to the variable of specialization where the differences were

in favor of the administrative and economic sciences.

Keywords: social media, tourism sector, public relations, tourism, Grunig

Models.
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Amman Marriott Hotel 1
Amman Rotana Hotel 2
Bristol Amman Hotel 3
Crowne Plaza Amman Hotel 4
Fairmont Amman Hotel 5
Four Seasons Hotel Amman 6
Grand Hyatt Amman 7
Holiday Inn Amman 8
InterContinental Jordan Hotel 10
Kempinski Hotel Amman 11
Conference Center & Landmark Amman Hotel 12
Le Meridien Amman Hotel 13

Le Royal Amman Hotel 14
Sheraton Amman Al Nabil Hotel 15
Thousand Nights Hotel 16

The Boulevard Arjaan by Rotana 17
The House Boutique Suites Hotel 18
The Regency Palace Hotel 19

W Hotel 20
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Amman Airport Hotel 1
Amman International Hotel 2

Al Jadiryah Hotel Suites 3

Al Thuraya Hotel 4

Amman Cham Hotel 5
Amman west Hotel 6

Arena Space Hotel 7

Ayass Hotel 8

Century Park Hotel 9

City Rose Hotel Suites 10

Corp Hotels - Ewan Hotel Management 11
Days Inn Hotel and Suites/ Amman 12
Geneva Hotel 13

Grand Palace 14

Jerusalem International Hotel 15
tourism Company & Le Vendome Hotel 16
Olive Tree Hotel 17

Suites & Sadeen Amman Hotel 18
Seven Roses Hotel 19

Star Plaza Hotel 20
ZamZam Towers Hotel 21
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