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Abstract

Rahimi, Faten Adel. " Using of Social Networking Sites and The Relationship to
Communication Skills among Yarmouk University Student's’ Master Thesis,
Yarmouk University. (2019). (Supervision of Dr.: Omar Alshawashra).

The study aims to investigate using social networking sites and their relationship to
communication skills among Yarmouk University students. The sample consisted of
(510) students males and females from Yarmouk University. To achieved the goals of
the study two scales were developed, using social networking sites scale and the skills
of communication scale.

The results of the study indicated that, the level of using social networking sites
among students were moderate. Moreover, the level of communication skills among
students was high, the first domain(communication skills was ranked first and the last
domain (managing emotion) with moderate level. No significance relationship were
found between using social networking sites and communication skills among
students by gender. However, a significance relationship were found between using
social networking sites and communication skills among students by the type of
collage, in favor of social since collages. Also, a significance relationship were found
between using social networking sites and communication skills among students by
the number of years in collage in favor of fourth year.

Furthermore, no significance difference were found among students in the level of
communication skills by gender and the type of collage. However, a significant
differences were found among students regarding their communication skills by their
level of education in favor of first year in college in comparison with fourth year, and
the third year in comparison with the second year in college. Moreover,asignificance
differences were found among students regarding their communication skills by
gender in favor of females for all domains, and no significance differences were found
by the type of colleges.

Keywords: Social Networking Sites, Communication Skills, University Students
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